COMMUNICATION, AND CONFLICT
CERTIFICATE PROGRAM

Truly, this course was so much more useful than any other professional development
or leadership training | have done. It was the right level of content, which actually
understands the origins of workplace conflict and how it can be addressed. L}

- Emily E.

93% of participants agreed that the Certificate
o) :
(o) Program courses prepared them to manage conflict
respectfully and productively.

94% of participants felt the Certificate Program
courses helped them improve their interpersonal 94%
communication.

For More Information

Please contact 619-238-2400
training@ncrconline.com

' ' » ° vy ' N A r Al
AND CONFLIC’T CERTIFICATE
PROGRAM

NCRC





